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lllumination Award for Marketing Efficiency

* The Marketing
Efficiency award
recognizes a utility who
has found new ways to
do more with less. The
award identifies a utility
advancing their goals by
doing more with
automation and
technology.

questline.com



Email Campaign
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Is your kitchen missing something?

Summer in New Jersey: Enjoy the 4 Ws
1. WorryFree appliance repair coverage.

2. Designated cutting boards. U

3. Compost bins.

4. Knifo sharpener. I 1's g chop

5. Measurement equivalent chart. |
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Expand your Worn

yFree coverage
. . , " o clo Save 10% with 3 or more plans!

Save 10% with 3 or more plans!

WorryFree

Explore the benefits of WorryFree*
Explore the benefits of WorryFree Explore the benefits of WorryFree*
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View all our WorryFree plans > View all our WorryFree plans >
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And the winner is...

Illumination Award
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Marketing Efficiency

lgniting ‘Ideas 2016
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lllumination Award for Marketing Effectiveness

* The Marketing
Effectiveness Award
recognizes a utility
who has demonstrated
iInnovative strategies
and results-based
tactics to effectively
achieve key business
goals.
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Creative (Print)

| ettuce show you how LED . o
e ST Y, RO S8 LED lights. | Other lights.
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Save thousands In energy costs.

And more in reduced spoilage.
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Creative (Digital)

you ready
to start saving?

Switch to LED lighting today.

\\\\\

* Lengthen meat and produce shelf life
» Skip replacing your light bulbs for 5-plus years at a time

Plus, get cash incentives from Duke Energy. & =
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*Based on average store size and electric rates. - v ENERGY
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il you ready to start saving: e’ ENERGY.
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And the winner is...

[llumination Award
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lgniting ‘Ideas 2016

questline.com



lllumination Award for Customer Responsiveness

The Customer
Responsiveness award
recognizes a utility that
has made it a priority to
identify and respond to
changing customer
needs.
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Email Campaign

Paperiess Billing makes storing your bills easier. View as Web Page SL: Access your bills anywhere PH: Paperiess Biling gives you easy online access to your blls!

2 PSEG ™ PSEG

db i At the coffee shop,
to your filing in the checkout line,

cabinet.
gives you access to
With PSE&G's free Paperless Billing, you can access, review and your PSE&G bill anytime, anywhere!
— if you want to — print your bill all from your computer. We'll keep With Paperless Billing, you'll receive a
your bills safe and sound online in My Account. Digging through monthly email with your bill amount and due date. Plus, you can
the filing cabinet is a thing of the past. view and print current and past bills online, too. Go Paperless

now and enjoy convenience at your fingertips!

Be of Pepsiess Pllng: Benefits of Paperless Billing:

Semie A monthly email showing your bill amount and due date with a link
)
to view your detailed bill. You can also receive additional reminders @
via text and email by signing up for our free MyAlerts service.

A monthly email showing your bill amount and due date with a link
to view your detailed bill. You can also receive additional reminders
via text and email by signing up for our free MyAlerts service.

@ Online access to two years of your bills through My Account. Secure online access to view or print current and past bills through
My Account

’ ‘ Pay your bill the way you choose: online through your bank or M Pay your bill the way you choose: online through your bank or

AL psSERG, by credit card or by phone. AL PSELG, by credit card or by phone.
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Email Campaign

SL: Your chancs to win $1.000 is here! PH: St View as Web Page

 PSEG

tess Billing & you couid win §$1.0001

2 PSEG

A little extra green goes a long way during the holidays.

Just for making the switch to , you could be one
of 10 lucky people to win $1,000 with the Swap Your Stacks
Sweepstakes! Ditch your stack of paper clutter for a stack of crisp
cash!

There's no better time to sign up for Paperless Billing. You could
be one of 10 lucky people to win $1,000 with the Swap Your
Stacks Sweepstakes! Ditch your stack of old paper bills for a stack
of crisp cash.

F3° Paperless to be entered Go Paperless to be entered
into the sweepstakes' into the sweepstakes*

ing:

A monthly email showing your bill amount and due date with a link
A monthly email showing your bill amount and due date with a link

to view your detailed bill. You can also receive additional reminders
via text and email by signing up for our free MyAlerts service.

to view your detailed bill. You can also receive additional reminders

i |

via text and email by signing up for our free MyAlerts service

Secure online access to view or print current and past bills through

My Account. Secure online access to view or print current and past bills through

My Account.

©
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Pay your bill the way you choose: online through your bank or
PSE&G, by credit card or by phone

K

Pay your bill the way you choose: online through your bank or
PSE&G, by credit card or by phone.

K
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And the winner is...

[llumination Award

Customer Responsiveness
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Congratulations to our
winners!




