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The 2016 Questline Illumination Awards

Marketing Efficiency

Customer Responsiveness

Marketing Effectiveness



• The Marketing 
Efficiency award 
recognizes a utility who 
has found new ways to 
do more with less. The 
award identifies a utility 
advancing their goals by 
doing more with 
automation and 
technology.

Illumination Award for Marketing Efficiency

Marketing Efficiency



Email Campaign



And the winner is…



• The Marketing 
Effectiveness Award 
recognizes a utility 
who has demonstrated 
innovative strategies 
and results-based 
tactics to effectively 
achieve key business 
goals.
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Marketing Effectiveness



Creative (Print)



Creative (Digital)



And the winner is…



The Customer 

Responsiveness award 

recognizes a utility that 

has made it a priority to 

identify and respond to 

changing customer 

needs.
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Email Campaign



Email Campaign



And the winner is…



Congratulations to our 
winners!


