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% I SEG We make things work for you.

PSEGAccount

A New,
Redesigned
Website




Power In Your Hands With The PSE&G Mobile App

Key features in the mobile app

* Biometric login

* Account usage summary

 Make payments

* Report outages with just a tap

e Submit meter readings

 Update contact information

* Enroll in paperless billing, autopay, and equal payment plans

e Safety tips and info

# Download on the GETITON

@& AppStore | P> Google Play




Smart Speakers and Assistants

Google Assistant and Amazon Alexa

Approve purchase

e Account linking process - set it and forget it $70.97 - PSEG test

e Usage summary information and trend analysis S
 Make payment with saved bank details

* Create service orders

« Report power outages Use fingerprint for

future purchases

* Energy saving tips




Get Notified With My Alerts

Report Power Outages

Report power outages by texting the word
“0OUT," and then receive updates on your
restoration status

Pay by Text

After registering, text PAY to 4PSEG
(47734) to make a full or partial payment.

|

o

Get Outage Alerts

Opt in to outage notifications and receive
alerts when there's an outage that may
affect your service, if there's a change in
your estimated time of restoration, and
when power in the area has been restored.

Get Payment Reminders

Opt in for payment reminders to geta
notification five days before your bill is due.

Check for Outage Updates

Text STAT to find out the status of a current
outage.

Know When a Payment Has Posted

Opt in for payment confirmation, and we'll
let you know when a payment has posted
to your account.
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My Alerts - “How To” Guide

ull Verizon = 11:29 PM
* o
* Register your account .

e Pay your bill
PSE&G: Please check your

* Report an outage circuit breakers. Text Y to
confirm outage at Main St

* My Alerts commands

Keyword Espaol Purpose PSE&G: Thank you for
‘ ' reporting your outage. We are
REG RGS Register your cell phone to a PSE&G account; you will need the ZIP code and phone number associated with account currently evaluating your
- - ' estimated time for restoration
SUB SUS Subscribe to other alerts and will update you shortly.
NICK NOM Create a nickname for an account, such as: Home, Mom, L akeHouse
PAY PAG Make a payment using your saved bank details PSE&G: Here's the current info
) ) for the outage at Main St
BAL SAL Check your account balance
ETR: 04/26 08:15 PM
ouT COR Report a power outage
STAI EST Check the status of a reported outage
PAUSE INT Stop recening alerts temporarily
RESUME CON Continue receiving alerts
STOP ALT Opt-out of My Alerts

HELP AYUDA Receive a listing of all supported keywords



My Account Dashboard

PSEG CORPORATE PSEZG PSEG LONGISLAND  PSEG POWER Q ESPAROL CONTACT US ~ & JARED 0SO $0.00 ~ LocouT
My Account Quiages & Leaks WorryFree Save Energy & Money Salety & Rediability Business & Contracions In Thee Community
My Account Dashboard : My Bill » My Service My WorryFree :
WS 80 Pay Hew Cusiomers My .
PAY BILL Pt
Paperiess Biling Cushomer Sernce Center Losalions
Alerts & Messages -

Automatic Bl Pay Start, Stop, Move Semvice .

Acoount Docurments
Bqual Payment Plan My Outage
Understanding My Bil Energy Choice & Third Party Suppliers Customer Service :
Gl Help Paying Your Bill Contact s
Billing & Payment History Report a Ckaim
My Mieter Ressding Scams & Fraud

My Profile »

APR RLAY e Jur F-Al o S5EFP oOCT MOV DEC AN FEEB MAR APR - arrive at ml'lu-w:liqn as
scheduled. i you prefer, you
ma;.rsuhl_ni'ta seli-reading

— AvoTemp W Current Billing Cycle [ This Month LastYear  E Estimated Meter Reading online pricr to 05/15/2020.
There is a pending Service
*  Motification.
Mews You Can Use
You hawe account
®  documents awailable to view
Investing in Our Communities Differs and Promotions Smart Thermostat Rebates

Investing in Our Communities Commitment to the Environment

Learn how we are buikding a sustainabde future by
innovating clean enengy initiatives - creating a smarter
enangy future.

Al PSEEG. we believe in energizing the communities we s2me —
and that means going beyond providing electnic or gas semice.
Find oui what we"re doing to upliit and invest in New Jersey.

Save energy and money! Get
» customired sawvings tips
with our online

View My Alerts & Messages »




My Account - My Bill

Deferred Payment Agreement

® ©,

Select a Deferred Payment Agreement Review & Confirm Enrollment
Oiffer

1. Select a Deferred Payment Agreement Offer

Your payments as part of this agreement will be $57.88 per month.

Paym reement Offer mary These payments will be shown on your bill each month and will be
e ent Ag t =L due on the same date as your normal energy bill. It is important that

you do not miss a payment. Failure to make a payment by the due
Past Due Amount: 26094 58 date, as agreed upon for this agreement, will cause the full amount
to be due immediately.

Due Now: $347 29 05/13/2020
Balance: 34729

& Monthly Payments: $57 88 Per Month®

REJECT THIS OFFER ENROLL IN THIS PAYMENT AGREEMENT




My Bill - Continued

Change Electric Supplier

Are you sure you want to change your electric supplier to PSE&G?

Additional Details

Enrollment or drop reguests need to be received 13 days prior to the customer's next meter reading date in order to be effective on that meter
reading cycle.

Customers enmlled with a supplier can switch to another supplier or return to PSE&G supply. Customers should always be aware of and

review their supplier's contract obligations to avoid any unnecessary fees. Please refer to the terms and conditions of your agreement with
the third party supplier.

MNeed help or have a question? Please call 1-800-436-7734.

YES, CHANGE MY ELECTRIC SUPPLIER TO PSEEG




Get Help From The Pros

Contact Us
P |
Web form ' |
* Have a question but can wait for a reply - response is within 24 hours ' |
* Used for uploading documents or pictures of meter readings
* All types of inquires are handled i '
* Https://nj.Pseg.Com/contactcustomerservice

Have a question, comment, or issue?

Below is detailed contact information for your specific issue.
For general questions call 1-800-436-PSEG (7734) or complete our online form.

Web Chat Hello, Jared!

An agent is on the way.

* Connect immediately to representative to get the answers you need.

. . .. t
« All types of customer service inquiries handled ?ti'o'ﬂmnk
ats, repo
. . . . 3 int LA
* You can access this logged into my account or from the public site. coutsi

2

Hang in there.
You're number 2 in line.

Cancel Chat Request
i



https://nj.pseg.com/contactcustomerservice

Social Care - We are there O e .

We're here for you #BarringtonBorough #BrooklawnBorough
#GloucesterCity #HaddonHeights @HaddonfieldNews. Crews are
responding as safely+quickly as possible, while #socialdistancing, to assess
damage+make repairs. Stay safe+away from all downed lines.
spr.ly/60151NuaZ

 We are active on social from 7am- 11pm m-f and 8am-4pm on weekends.
* Facebook (www.facebook.com/pseg)
* Twitter (@Psegdelivers)

e All types of inquiries (for account specific issues please use private messages)

Q0% 144 15 Comments 23 Shares
oY Like () Comment &> Share
View 12 more comments Oldest ~

@ Dennis A. Ventura Still nothing on bloomingdale road

1w

O & Author

PSEG HI Dennis, we would like to look into this for you. Can
you please private message us your address and a good
contact #? TY*RR




Supporting Our Business Customers During Uncertain Times

COVID-19 RESOURCES

Actions We're Taking:

 PSE&G is not discontinuing service for non-payment at this time.

* We are not charging late payment charges since the onset of the crisis.

* We’re working with customers to make appropriate payment arrangements on past due bills.

We’re Here for You:

Visit pseg.com/business for information about PSE&G Register for our webinars for business customers. New
programs, products and services that can help you @ webinars in 2020 will provide valuable information on
manage your energy needs. t@ energy-related topics that matter to your business.

Look for invitations via email.
Call the Business Solutions Center, a dedicated

customer service line for our business customers staffed Take advantage of the many ways you can connect
with knowledgeable, well-trained professionals, ready to E with us, including My Account, My Alerts (text alerts),
assist you with your business needs. 1-855-BIZ-PSEG @ our online Qutage Center, Social Media, Live Chat,
(1-855-249-7734), Monday - Friday, 7:00 a.m. — 5:30 Mobile App and Alexa.

p.m.
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Thank You For Attending !

Contact Information:

Jared Osorio

Digital Product Lead - PSE&G
Email - Jared.Osorio@pseg.com
Phone - 973-430-5081



mailto:Jared.Osorio@pseg.com

