QUESTLINE

YOUR/CONTENT MARKETING SOLUT

ENGAGE CONY

DELIVER THE RIGHT CONTENT TO THE RIGHT AUDIENCE.

Energy utilities benefit from content that speaks to their customers’ wants, needs and interests. The right content

not only engages and educates customers, but also inspires them to take action. With Questline’s innovative Engage
Content platform, it's easier than ever to find and share energy content from our ever-growing catalog of 2,500+ assets.

Searching Made Simple n
= FILTER RESULTS
With our Netflix-style interface, you can easily search for engaging energy content just like

you do with movies on the popular streaming service. You can filter content by:%

e Audience (residential or business) B .

® Energy (electric or natural gas) E—
ectric business

* Content type (article, video, social media, etc.)
Natural Gas Residential

Content Collections Natural Gas Business

Engage Content now features Collections, content assets curated to target a particular topic,

utility program or time of year. Collections help energy utilities to meet their program goals or
. . . . Article
communicate important topics to their customers.

. . . . ) Collection
With this complete redesign of Engage, you'll quickly find the best content assets that cover

Infographic

a specific need or to fill out your calendar with monthly or seasonal recommendations.

Interactive

Media Essay

Discover these popular topics: Explore a va!rit-.:ty of conten‘t S
e Energy efficiency formats optimized for mobile:
. Social Media
* Smart home technology * Infographics
e Safety e Articles & video
* Seasonal energy savings * Videos
e Electric vehicles e Quizzes e
* Solar power e Slideshows
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and much more! * Social media posts 2




Publish in an Instant

New helper tools simplify the process of downloading
and publishing content to your digital platforms. With
just one click, you can create a branded public URL to
instantly share content.

Ask Our Experts

Questline’s experienced content strategists are available
to talk to you about content recommendations and how
to effectively plan your engagement strategy. If you
need help with implementation, our team can also train
you on how to successfully use Engage to meet your
program goals or marketing objectives.

ENSURING FRESH CONTENT

On the Cutting Edge

)II Content assets are continuously being developed each month based on customer

== behavioral data, industry trends and seasonality.

Solutions-Driven, Research-Based

I3

Our unparalleled energy utility marketing experience enables us to determine what

content topics and formats best resonate with your customers.

Always Relevant

\J
, All content is reviewed by our energy experts to ensure accuracy before publication (every
| N l

content asset is updated annually).

Questline is a team of strategists, creators and problem-solvers for over 480 energy WE M AKE EN E RGY
utilities across all 50 states. We provide content-rich communication and marketing

solutions in the form of videos, articles, infographics, social posts, interactive and E N A I N
creative campaigns. Our approach is based on driving customer engagement,

growing customer satisfaction, and delivering measurable program results for
our utility partners with content that engages, educates and inspires action. }A sales@questline.com

&J 800.242.3654




