
ON THE RIGHT PATH
Now, we’re excited to announce the upcoming launch of two new solutions. Power Your Business and Electric Vehicles 
will equip energy utilities with valuable information to deliver to the small business segment and customers interested in 
electrification and EVs. 

From the evolution of electrification to skyrocketing solar power, energy utilities are experiencing rapid change. 
Questline is focused on creating targeted packaged solutions to help energy utilities solve industry challenges – and 
drive customer awareness and participation. With the right resources, energy utilities can serve as a proactive, trusted 
resource and achieve greater customer satisfaction. 

NEW PRODUCTS

COMING SOON

• Landing page will feature “Is an Electric Vehicle 
Right for You?” quiz. 

• Energy utilities will have the opportunity to  
send targeted, relevant information based on  
customer responses. 

ELECTRIC VEHICLES 
As electric vehicle demand continues to grow, energy utilities benefit from serving as a trusted customer resource 
and EV adoption influencer. This package empowers energy utilities to help businesses and residential customers 
reach their EV destination. 



          sales@questline.com

          800.242.3654

Questline is the innovative digital communications agency dedicated 
solely to the energy utility industry. We are strategists, creators and 
problem-solvers for over 480 energy utilities across all 50 states. 

Our mission is to provide unparalleled customer experience through 
communications that engage, educate and inspire action.

Each Power Your Business subpage will include:
• Dedicated industry content
• “5 Ways to Save” educational video for each industry 
• Space for an energy utility customized case study

POWER YOUR BUSINESS 
From the segmentation of the small businesses to the content utilities serve them, SMB has proven to be one of the 
hardest customer segments to reach for utilities. Questline has developed a program to deliver engaging and targeted 
content to your SMB audience.

Power Your Business will feature a small business microsite with 10 industry-specific subpages:
• Healthcare 
• Lodging/hospitality
• Manufacturing
• Multi-family

• Office 
• Restaurants
• Retail Stores
• Schools K-12

• Warehouses
• Grocery and  

convenience stores

BUILD A COMPREHENSIVE CAMPAIGN
In addition to our educational resources, you’ll receive the tools necessary to increase customer awareness and traffic. 
The Power Your Business and Electric Vehicles packages will include launch campaign deliverables:
• Website banner ads and bill inserts
• Social media posts
• Email campaign with three templates and defined schedule

Educate and empower your customers
Be among the first to utilize our new packaged solutions! For more information, contact us at sales@questline.com  
or ask your account manager for details.
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Industries

Power
Your Business
Fusce dapibus, tellus ac cursus commodo, tortor mauris 

condimentum nibh, ut fermentum massa justo sit amet risus. 

Cras mattis consectetur purus sit amet fermentum. 

Select an Industry !Power Your Business

Grocery and Convenience Stores

Health Care

Lodging

Manufacturing

Multifamily

Retail Stores

Office

Restaurants

Schools K-12

Warehouses

Contact the Solutions for Business team at (866) 333-4735 or aps.solutionsforbusiness@dnvgl.com

Healthcare
The right diagnosis for improved operations

Patient care facilities often generate excessive energy waste. Cut energy costs, improve operational 

performance and enhance comfort with these simple tips.

Savings Opportunities: Peak Demand Management

Ready to lower energy costs and reduce your environmental impact? Check out more quick tips below to 

improve efficiency in each area of your patient care facility:

HVAC

• Install variable frequency drives to control ventilation supply and exhaust fan 

speeds according to demand, saving energy.

• Install smart thermostats or an energy management system (EMS) to provide more 

precise temperature control in patient and staff areas.

• Achieve energy savings and avoid frequent breakdowns:

• Inspect and replace air filters regularly.

• Schedule seasonal tune-ups to check refrigerant levels, clean internal components 

and tighten loose connections.

• Replace older air conditioning units with energy efficient models and save 30% or 

more.

• Implement rooftop economizers to pull in cool outside air, saving up to 10% on 

cooling costs.

• Install shade screens or window film to reduce solar heat gain.

Lighting

• Purchase indoor lighting with an 80+ CRI color quality rating.

• Replace fluorescent lamps with LEDs and save 30% or more.

• Use high illumination levels and high CCT color temperatures (4000K+) for exam 

rooms.

• Use lower illumination levels and lower CCT (<3000K) for waiting areas.

• Install occupancy sensors in low foot-traffic areas.

• Add skylights to introduce natural light into your patient care facility. Studies show 

that patients in bright, naturally lit rooms require less medication and have shorter 

lengths of stay.

Plug Loads

• Use the power management setting on computers and monitors so they go into 

power saving mode when not in use. This can save up to $50 per computer each year.

• Centralize multifunction devices like printers and copiers.

• Unplug small electronics when not in use and cell phones once charged. Adapters 

plugged into outlets use energy even when not running.

• Turn off TV monitors and exercise equipment overnight.

• Purchase ENERGY STAR® certified computers, TV monitors and kitchen 

appliances, which are 35% to 60% more efficient than standard models.

• Use vending machine controls to reduce lighting and refrigeration loads during 

periods of non-use.

• Use timers on exterior signs, lights and water features

Non-Energy Benefits

A Case Study in Grocery Efficiency
A 15,000 square-foot grocery store implemented a number of energy efficiency measures to save money and operate 

more sustainably. They installed programmable thermostats and infrared gas heaters to reduce space heating costs while 

maintaining comfort. Refrigerated display cases were upgraded with anti-sweat heaters controls and vertical night 

covers. Existing motors in display cases and walk-in coolers were replaced with more efficient ECM motors.

 The project resulted in annual costs savings of more than $7,000 for a payback in just over a year and a half. The night 

covers also helped extend the shelf life of perishable goods.

• Improved patient and staff comfort

• Reduced environmental impact

• Improved indoor air quality to promote positive patient outcomes

Lighting

Discover ways to maximize energy savings, manage demand or develop a time-of-use action plan.

• Turn off all lights in unoccupied spaces of your patient care facility

• Control lighting with timers, occupancy sensors and daylight sensors for optimal energy savings

Plug Loads
• Turn off computers, TV monitors and diagnostic equipment when not in use

• Use smart power strips to turn off copy machines and printers when not used for extended periods

Long-Term Strategies

• Pre-cool your space before the peak hours of 3–8 p.m.

• Raise the temperature and reduce air exchanges in unoccupied patient rooms

Each dollar saved through better 

energy performance is equivalent to 

generating up to $20 in new revenue 

for hospitals or $10 for medical 

offices.*

* Source: U.S. Environmental Protection 

Agency

Did you know...

At myutility.com you can:

• Monitor your daily demand and energy 

usage

• View monthly and annual comparisons

• Sign up for usage and outage alerts

• Make payments

• Go paperless

Learn More

Manage Your Account 24/7

Select an Industry !Power Your Business

Contact the Solutions for Business team at (866) 333-4735 or aps.solutionsforbusiness@dnvgl.com
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